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The hest things about heing a builder

wrote about the risk that
builders and developers
take when we purchase a piece
of land for future development,
s we often wait years for the
approvals before we can launch
a community.
««Changing demographics and
increasing municipal and pro-
vincial restrictions on what can
be built where certainly pose
challenges; yet I can't imagine
doing anything else with my
life. From the moment land is
bought until the community is
completed and families have
moved in, 1 find the entire proc-
ess fascinating,
=My favourite thing is to be
in one of Heathwood Homes'
sales offices when someone
signs on the bottom line to buy

In a previous column, I

‘wiiome. There is such excite-.

ment and energy that come
from the purchasers, especially
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if they are first-
time buyers, [ also
love to witness the
changing demo-
graphics of our
buyers.

They come
from all ages and
walks of life, the whole gambit
of nationalities, and our com-
munities are living, breathing
examples of the multicultur-
alism that makes Canada so
vibrant. [ also marvel at how
well our staff, suppliers and
trades of various cultures and
backgrounds work together to
bring our new homes and com-
munities to life. We
are truly at the leading
edge of multicultur- =
alism, and 1 am very
proud of that.

This brings me to
another thing that
fascinates me about
the new home build-
ing industry: the com-
plexity of the proc-
ess and how well it
works. Recently, I took
some visitors to Rich-
mond Hill to see some
our stacked town-

homes going up. The amount
of activity was exciting, and
it reminded me again of how
intricate the scheduling has to
be for all of the materials and
trades.

When you look at the GTA, we
have concrete trucks traveling
all over to pour foundations
when and where they are
needed. We may have four base-
ments scheduled one right after
the other, and they might not
even be side by side, and some-
how the driver pulls up, starts
pouring the concrete while
other trades show up to raise
roof trusses, install walls ... the

list goes on. There is an order as
1o how things are done during
the building of a new home, so
you can only imagine how com-
plicated it can get with people
buying at different stages,

The bottom line is that in
order for builders to provide
good service to our buyers, we
have to rely on good service
from our suppliers and trades
— and that’s what we get. Of
course, there Is a glitch now
and then, but for the most part,
everything hums along well.

From the time potential buy-
ers enter our sales centres right

through to after they move in,”
R ﬂf

w

Creating people's homes and communitles is noble work and thereis nnthing
more gratifying than seeing neighbourhoods where trees are maturing and
beautiful homes line the streetscapes.

builders need to provide good
service, and we should be able
to rely on that from everyone,
For example, as builders, we
need our municipal govern-
ments to provide the infor-
mation and approvals that
keep our industry running
smoothly,

For municipalities, we build-
ers and developers are cus-
tomers who pay tremendous
amounts in development
charges and building fees. If
everyone at City Hall would
answer calls and emails in a
timely fashion, it would go
a long way to creating a par-

allel to what hap-

pens in our industry,
* We may not always
get the answers we
want, but at least
we'd know where we
stand. There is a lot
of good being done
by municipal govern-
ment; however, there
is room for improve-
ment,

Good service is
about communica-
tion, and as build-
- ers, we keep the lines

of communication open with
our customers. We want them
to be happy with their home
purchases as much as they do.
This brings me to the best thing |
about being a builder — enjoy-
ing the satisfaction of driving
and walking through our com- |
pleted communities. Creating |
people’s homes and commu- |
nities is noble work, and there
is nothing more gratifying than
seeing neighbourhoods where
trees are maturing, beautiful
homes line the streetscapes
and families are interacting,
laughing and chatting. I love
what 1 do!
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